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This first South African edition of
Organisational Behaviour: Managing
People and Organisations prepares
students for the realities of the country’s
business environment by engaging
with familiar private and public-sector
organisations and pertinent local issues.
This title gives students a complete
understanding of the modern context
of organisational behaviour, including
ethics, diversity, competitive advantage,
technology and the global context.
A global business perspective is
balanced with an African one, which
highlights the importance of workforce
diversity. This edition also explores
the South African labour force and
legislative environment, and how these
shape organisational behaviour and
influence management decisions.
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KEY FEATURES
Improve Your Skills boxes help students become
more effective in areas such as dealing with
challenging managerial behaviours, interviewing,
managing stress and negotiating.
Self-assessments help students connect to chapter
material, promoting engagement and encouraging
development.
Group-based experiential exercises help improve
students’ skills in working with others and in teams.

The Understand Yourself feature helps students
better understand aspects such as what motivates
them, how they view money, their leadership style,
their emotional intelligence and their diversity
awareness.
‘Real-World Challenges’ encourage participation
and thought as students examine organisations
and topics making the news today, such as Eskom,
KPMG and Enterprise
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