










Market-leading products, service and support from day 
1 and throughout your course

Using a Cengage digital solution not only delivers an engaging teaching and 
learning tool for your course, but also provides you with an unparalleled level of 
personalised service, support and training. Cengage also provides helpful training 
material and resources including user guides, product walk-throughs, how-to 
videos and on-demand webinars for every digital solution.

Find the right solution
We work with you to help find you the 
right digital solution to meet your needs.

Become an expert
We provide online or on the ground 
training scheduled at your convenience. 
Instructional videos, flyers and fully 
customisable PowerPoint slides help you 
to get your students registered in minutes.

Prepare for class
We help with the full set-up of your course 
by aligning assignments, class materials 
and due dates to your syllabus to give your 
students a great start.

Keep up the momentum
We proactively check-in to ensure things 
are running smoothly. Local technical 
support is available via phone, chat and 
email to keep your course moving.

For more information please visit cengage.co.uk/support-training

If you would like to discuss your teaching 
requirements, or find out more about how 
MindTap can help engage your students, please 
email us at emea.edureply@cengage.com or 
contact your local Cengage representative at:

cengage.co.uk/contact-us

Digital Support & Training

http://cengage.co.uk/support-training
http://cengage.co.uk/contact-us
http://www.cengage.co.uk/education

