CASE STUDY
Using MindTap to engage students
with Business Analytics

ABOUT COVENTRY UNIVERSITY LONDON
Located in the financial district of the City of London, Coventry
University London is one of the largest providers of businessrelated degree courses in Europe, accommodating 29,000
students in total. Founded in 2010, Coventry University London
is a campus of Coventry University, Coventry. The University has
a strong international reputation and recently received a Gold
rating for outstanding teaching and learning in the Teaching
Excellence Framework. The University delivers quality across
many key areas including teaching and research, graduate job
prospects and degree results achieved.
At Coventry University London great importance is placed on
employability and real business experience, supported by workrelated experiences, masterclasses from industry experts and
professional working environments with technology enabled
classrooms. The use of an interactive digital learning solution
such as MindTap fits well with the University’s approach.

WHAT IS MINDTAP?
MindTap is a digital learning solution
that combines a range of content
including readings, video content,
activities and assessments into a single
learning path. Lecturers can easily
customise the content and add their
own material so that MindTap aligns
exactly with the way that they teach
their course. MindTap enables lecturers
to monitor students’ progress and
participation through instant feedback,
auto-grading and real-time analytics.

Find out more at

cengage.co.uk/mindtap

THE CHALLENGE
With up to 260 students on the course, Dr. Zeenat Soobedar was looking for a solution that could help
2nd year Finance and Accounting students reach their potential in the Data Management Analysis
course. Dr. Soobedar was looking for interactive content to help students digest complex subject
matter: “I was looking for interaction and engagement, a platform where the material is simple and
easily accessible to many students”. After a consultation with her local Cengage Learning Consultant
to address her needs and challenges, Coventry University London decided to adopt MindTap
alongside Business Analytics: Data Analysis & Decision Making, 6th Edition by Albright and Winston.
Dr. Zeenat Soobedar wanted a solution that could:
- Encourage students to interact with course content
- Improve student engagement
- Provide materials that are easily accessible and relevant to the course
- Enable students to work and study independently
Dr. Soobedar initially rolled out MindTap to 94 students on the course. The subject matter within the
course covers a lot of statistical content which is often complex, so Dr. Soobedar was looking for a way
to help break this content down into manageable chunks and keep all the students engaged. MindTap
enabled her students to immerse themselves in the content and helped bring students from different
academic abilities to the same level. MindTap was used to set weekly readings and assignments in
addition to the lecture slides used by Dr. Soobedar.

HOW DID STUDENTS MAKE USE OF MINDTAP?
Cengage ran an in-depth focus group with 5 students on the Data Management Analysis course at
Coventry University London to understand how students used MindTap on their course, and to collate
their feedback about the platform. According to the focus group, most students used MindTap for 2
hours per week on average, this time was split equally between class and at-home for extra self-study.
The students highlighted the features they found most useful within MindTap:

Interactive Reader
Students said MindTap was
much easier to use than the
print text due to the search
feature which allowed them
to find relevant content in the
text quickly and easily.

Flashcards
Students said the flashcards
helped them learn key points
within the topics and saved
them time in creating their
own flashcards.

Assignments
Students used this feature to
help them understand what
they were learning by putting
theory into practice such
as plotting various points
on a graph to learn about
correlation.

“ENGAGEMENT WAS MY MAIN TARGET AND MINDTAP
WORKED REALLY WELL FOR THAT” DR. SOOBEDAR, SENIOR LECTURER,
FINANCE AND ACCOUNTING.

The course leader, Dr. Soobedar, set certain assignments in MindTap for students each week based
on the topic they had covered in class. Students attempted the assignment in their own time, to test
their understanding of the subject matter and to encourage independent learning. Students liked
that MindTap has a week-by week view containing the set activities. “If you know the topic you just
go straight to the assignment. If you don’t understand anything you can just go back and see all the
lessons.” Student, Coventry University London
The eReader also supported students with assignment activities: “When you’re actively doing the
assessment and you’re stuck on a particular question you can just simply click on the eBook and the
relevant page for the question will just pop up and you can read through it.”
Student, Coventry University London
When asked what they would most like to improve about MindTap, some students said contextual
videos would be useful to reinforce complex subject matter. Cengage have taken this feedback on
board and will consider it when making future product updates.

THE RESULTS
•

All students from the focus group agreed they would do better on their Data Management
Analysis course by using MindTap.

•

Students from the focus group all agreed MindTap was a valuable platform to use on their course.

•

All students interviewed would recommend MindTap to their peers.

“COMPARED TO THE OTHER MODULES
FROM MY FIRST YEAR, IT’S A LOT
MORE ENGAGING AND A LOT MORE
INTERACTIVE…YOU CAN PLAY WITH
THE DATA”

STUDENT, COVENTRY UNIVERSITY LONDON
cengage.co.uk/education

“IT COMPLEMENTS EVERYONE IN THE SENSE
THAT EVERYONE LEARNS DIFFERENTLY AND
THERE IS SOMETHING FOR EVERYONE.” STUDENT,
COVENTRY UNIVERSITY LONDON.
STUDENT, COVENTRY UNIVERSITY LONDON

“THERE WAS A LOT OF INFORMATION IN THE
BOOK AND MINDTAP BROKE IT DOWN FOR US
AND MADE IT MORE FUN, INTERESTING AND
MORE INTERACTIVE TO USE.”
STUDENT, COVENTRY UNIVERSITY LONDON

CONCLUSION
The implementation of MindTap has proved very positive, with both the instructor and students
benefitting from relevant content available in MindTap. Students were keen to continue using MindTap
for their course and agreed it would be a valuable platform for some of their other modules, too.
Dr. Zeenat Soobedar will continue to use MindTap, rolling it out to more students on the Data
Management Analysis course. She is keen to discover more of the features available within MindTap
that could support students further. As MindTap continues to be used students’ grades will be
monitored alongside their engagement with the MindTap platform.

If you’d like to find out more about how MindTap can support you and your students, please
contact your local Cengage representative through cengage.co.uk/contact-us or email us at
emea.edureply@cengage.com
To read more case studies on our digital solutions,
go to cengage.co.uk/studentoutcomes
9780418288955

