CASE STUDY
How WebAssign is helping Business Statistics students
become more confident and better prepared for exams

ABOUT IMC KREMS UNIVERSITY
IMC Fachhochschule Krems University of Applied Sciences offers
Bachelor and Masters degree programmes, training and applied research
in Business, Economics, Health Sciences and Life Sciences.
The university scores highly in student satisfaction surveys and prides
itself on being an international institution offering career orientated
higher education.

THE CHALLENGE …
Hon. Prof. (FH) Mag. Alfred Siedl teaches Business Statistics. He was
looking for a digital learning solution that offered him a predefined set of
assignments and problems with randomised values. He was also looking
for the flexibility to create some of his own problems and assignments
for his undergraduates.
He was keen to try WebAssign as he felt it offers personalisation to
create problems alongside the existing WebAssign assignments.
Professor Siedl and Cengage wanted to learn how WebAssign changed
students’ study habits and how it would impact student outcomes. Students
completed online surveys and a small group of students took part in a face
to face focus group. Students were given weekly WebAssign assignments
to complete and the grades they achieved in the weekly tests accounted for
30% of their final grades, which gave them a strong incentive to complete
the assignments and to engage with their study resources.

WHAT IS WEBASSIGN?
WebAssign is a powerful digital solution designed
by educators to enrich the teaching and learning
experience. It enables instructors to easily create and
schedule assignments, view and report on student
progress and support their students with extensive
tutorial and practice tools.

Find out more at
cengage.co.uk/webassign

WebAssign is available alongside
our market-leading textbooks in
Mathematics, Statistics and Physics.

STUDENT EXPECTATIONS AND ASPIRATIONS
When asked what grade or pass rate the students expected to receive in this course, the majority of students
gave optimistic, high predictions of their future scores. 64% students expected to achieve 81% or higher for
their final grade
When asked how much time per week they intended to spend studying for their grades, 55% gave the
response of less than 2 hours, while just over 40% said they would study for between 2-4 hours
Only one student was proposing to study 4-6 hours per week. This finding was reinforced by the focus group
findings. Students in the focus group said they spent between half an hour and an hour per week on their
WebAssign homework assignments.
This group of students appear to have high expectations of what they hope to achieve but they don’t want to
commit more than 2 hours or so to achieve that grade. Bearing in mind that this is just one course of many
courses they may be studying at any one time, this is a reasonable amount of time to allow per subject.
In the pre-course survey, we asked students what they hoped WebAssign would help them to achieve? The
most popular choices were that it would help them to learn the class material, prepare for class and get
a better grade.

KEY FINDINGS

Student engagement with WebAssign

100%

100%

of respondents agreed
that they found it easy
to get started and use
WebAssign.

of respondents agreed
that ‘Using WebAssign
helped me to stay on
track with the course.’

79%

agreed that using
‘WebAssign helped me to
get a better grade in this
course.’

Student benefits and ease of use
The pre-course survey results revealed that prior to starting the course 73% had
not used an online homework solution before. When asked ‘did you find WebAssign
easy to use?’ their comments included:
‘Very easy
to use’

‘Simple
straightforward’

‘Very well
structured’

‘Immediate
feedback’

After using WebAssign, as an online homework solution, students highlighted the
benefits of weekly distributed practice. The students felt they were:
‘More confident
ahead of exams’

cengage.co.uk/webassign

‘Better prepared
for their exams’

‘More comfortable
and confident at the
end of the course’

100%

of respondents agreed
they would ‘recommend
WebAssign to a fellow
student who was
struggling in this course.’

Improved study habits
Students reported that WebAssign motivated them to take assignments outside of class and helped them stay on
track with the course because they were required as directed by Professor Siedl to complete regular exercises.
They liked the design of the platform, found it accessible and even described the experience as ‘fun’.

Using WebAssign has promoted regular study habits as 79% of students used WebAssign
once a week whilst 21% said they used it several times a week.
The results from the survey showed a high level of engagement with the learning solution.

Students would recommend WebAssign
In total 88% said they were likely to recommend WebAssign to their instructor. One comment when
asked to explain shows the learning path taken by one of the students.
‘Sometimes I did not read through the exercises properly enough and therefore, the solutions were not correct. As a
result, I started to read through the descriptions more properly and I think that this enhanced my critical thinking.’
What would you tell a classmate about how WebAssign helped you in the class?
‘You can practice every week, there are not that many exercises and you are actually always motivated to do those
exercises as the design of the webpage is nice as well.’
‘A comfortable way to practise, user-friendly, and with practise another version and similar tools it’s perfect’
What additional comments do you have about your experience using WebAssign?
‘In my opinion it is a great tool, which definitely helps people who are struggling with the course and it is the best way to
stay focused on statistics, so my experience was highly positive’

LECTURER BENEFITS
• Using WebAssign assignments encouraged students
to practice regularly, promoting distributed practice
throughout the duration of the course.
• Instructors have the flexibility to use existing
assignments with randomised values or to create
their own homework questions and assignments
within WebAssign.
• In this case study, Alfred Siedl was able to set up and
start using WebAssign with no need for extra support
from the Cengage Digital team (Cengage offers pre
and post course support, and training).

If you’d like to find out more about how WebAssign can support you and your students, please
contact your local Cengage representative through cengage.co.uk/contact-us or email us at
emea.edureply@cengage.com

STUDENT OUTCOMES
All students agreed that using WebAssign helped improve their final grades.
WebAssign homework assignments accounted for 30% of their final grade,
with the result that students felt better prepared for their exams as using
WebAssign had given them lots of practice throughout the course.

‘The final exam is
not as intimidating’
‘WebAssign saved
my grade last semester’

Students’ overall experience of using WebAssign was positive and their feedback highlights how it has improved
their learning experience.

50%

of respondents gave
the maximum score
of 5/Excellent.

29%

gave a score of 4

93%

strongly agreed that
WebAssign made them
better prepared for class.

When asked if WebAssign helped students to achieve a better grade 83% of students agreed and 13% somewhat
agreed. Nobody disagreed with the statement. This demonstrates the value of using WebAssign assignments to
contribute to final grades.
The ‘Practice it’ feature was identified as one of the most helpful features by all the students who responded.
Their comments when asked to explain their choices included:
‘Because then I knew how to
complete the exercises in a
better way’

‘This made me to actually
learn and understand better
the exercise’

‘I could practice what we have
learned at university with good
examples and exercises’

CONCLUSION
This study explores the experiences of the students and instructor when using WebAssign as an online
homework solution. By successfully implementing WebAssign for weekly assignments, students at KREMS have
become more confident in their abilities and felt better prepared for their exams.
Using WebAssign has extended the student learning experience beyond the classroom.
Weekly assignments have helped to encourage better study habits amongst the students, building their
confidence with regular distributed practice, building their engagement with the subject and helping them to
feel better prepared for their final exams.
Both the students and instructor agreed they would recommend WebAssign solution to their peer group.

If you’d like to find out more about how WebAssign can support you and your students, please
contact your local Cengage representative through cengage.co.uk/contact-us or email us at
emea.edureply@cengage.com
To read more case studies on our digital solutions,
go to cengage.co.uk/studentoutcomes
9780418284179

